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What is the Yellow Card Scheme?
The MHRA Yellow Card Scheme is the UK system for reporting suspected side effects and other safety
concerns involving medicines and healthcare products. Patients and carers can make reports
themselves.

You do not need to prove that a medicine caused the reaction.
A Yellow Card is for reporting a suspected adverse reaction or safety concern.

Setting Up an Account
A Yellow Card account is optional. If you choose to create one, follow the current instructions on the
official Yellow Card website. An account can be useful if you expect to use the service again. You can
prepare the information below before signing in.

Before You Start
■ Medicine name and, if known, brand

■ Dose and how often it was taken

■ When treatment started and stopped, if applicable

■ What happened and when the suspected reaction began

■ What happened after the reaction began

■ Other medicines being taken at the time

■ Relevant medical history

■ Tests, treatment or hospital care related to the reaction
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Why This Resource Matters

Patients and carers are often the first to notice changes after starting a medicine or following a

dose adjustment. Raising concerns early can help identify potential medicine-related problems

and support safer treatment decisions.

When Might You Raise a Concern?

■ New symptoms after starting a medicine

■ Symptoms becoming worse

■ Side effects affecting daily life

■ Changes in mood or behaviour

■ Sleep disturbances

■ Memory or concentration difficulties

■ Falls or balance problems

■ Concerns about medicine interactions

■ Concerns about long-term effects

■ Difficulties taking the medicine as prescribed

What Changes Have You Noticed?

____________________________________________________________________

____________________________________________________________________

____________________________________________________________________

When Did You First Notice These Changes?

____________________________________________________________________

____________________________________________________________________
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Prepare Your Medicine Details
Medicine / brand: _______________________________________________
Dose: __________________________________________________________
How often taken: _________________________________________________
Date started: ____________________ Date stopped: ____________________

Describe the Suspected Reaction
What happened?
____________________________________________________________
____________________________________________________________
____________________________________________________________

When did it begin?
____________________________________________________________

What happened afterwards?
■ The reaction improved

■ The reaction continued

■ The reaction became worse

■ Treatment was needed

■ The medicine was stopped

■ The dose was changed

■ The medicine was restarted

■ The reaction continued or appeared after treatment stopped

Other Medicines
____________________________________________________________
____________________________________________________________

Relevant Medical History
____________________________________________________________
____________________________________________________________
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Understanding Your Dose

■ What dose am I taking?

■ Why was this dose chosen?

■ Has my dose changed recently?

■ Is this considered a low, moderate, or high dose?

■ What is the usual dose range?

■ What is the maximum recommended dose?

■ Could my symptoms be related to the dose?

■ Is monitoring required at this dose?

■ When should my treatment be reviewed?

Questions You Might Ask

■ Could these symptoms be related to my medicine?

■ Could they be related to the dose?

■ Are these recognised side effects?

■ Could my medicines be interacting?

■ Do I need monitoring or tests?

■ Are there alternative treatment options?

■ Is a medicine review recommended?

■ Are the benefits still outweighing the risks?
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Completing the Yellow Card
Use the information you have prepared to complete the current Yellow Card form. Give as much useful
detail as you can. If you do not know every detail, this should not prevent you from reporting a
suspected reaction.

A Useful Order
■ Identify the medicine or product

■ Enter the dose and treatment dates

■ Describe the suspected reaction

■ Explain when it started and what happened afterwards

■ Add other medicines and relevant medical history

■ Add relevant tests, treatment or hospital care

■ Review the information before submitting

After You Submit
Keep the confirmation or reference with your medicine records if this is useful. The MHRA may contact
a reporter if further information is needed.

My Yellow Card Record
Date submitted: _________________________________________________
Reference / confirmation: _________________________________________
Medicine reported: _______________________________________________
Anything I need to follow up: ______________________________________
____________________________________________________________

Important
The Yellow Card Scheme is for reporting safety concerns; it is not a medical advice service.
If you are worried about symptoms or treatment, contact an appropriate healthcare
professional. Seek urgent medical help for a medical emergency.

Official Yellow Card Service
Use the official MHRA Yellow Card website for the current reporting form, account instructions and
reporting options. This resource is designed to help you prepare; it does not reproduce the online form.

Related Resources
MS-01 7-Day Medicine Monitoring Diary
MS-02 Raising Concerns About a Medicine
MS-06 Medicine Timeline
MS-09 Understanding Polypharmacy
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Notes for My Appointment

____________________________________________________________________

____________________________________________________________________

____________________________________________________________________

____________________________________________________________________

____________________________________________________________________

____________________________________________________________________

Medicine Safety Tip
Understanding your dose is an important part of medicine safety.

When to Seek Urgent Medical Advice

Difficulty breathing, swelling of the face, lips, tongue or throat, severe allergic reactions, loss of

consciousness, severe confusion, new or unusual seizures, rapidly worsening symptoms, or any

reaction that feels serious or concerning.

Related Resources

MS-01 7-Day Medicine Monitoring Diary

MS-03 Questions for Your Doctor, Pharmacist or Healthcare Professional

MS-04 Medicine Review Preparation Pack
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